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Running SATAChecker to diagnose a failing drive.

The TerraBlock server can be utilized to diagnose a failing drive if long I/Os are reported or
audible noise is occurring during disk access. The System Event Viewer in Computer
Management displays any I/O request that takes over 300ms to complete. This may be benign, or
may be the sign of a failing disk. SATAChecker will exercise the disks in order to discover an
underperforming unit.
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Shut down all connected clients and stop the SMDrive service (Computer
Management/Services and Applications/SMDrive. Right mouse click — Stop).
Locate the Utilities folder on the TerraBlock installation CD.
Unzip, then place the SATAChecker application into the TerraBlock Folder

Launch SATAChecker from the TerraBlock folder. You should see a similar screen to

the image below.
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5. After about 1 minute of operation, depress the “h” key, to view the performance. The

screen will appear similar to the image below.
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24D SATAChecker Histogram Screen

6. Check all drives displayed for large discrepancies in values to the right of “Count”
7. If any drive displays a much lower Count (by 25% or more) than the average of the
values, that drive is performing at a lower level and may be in danger of failing.
Replace when possible, or call Facilis Tech support. If possible maintain a screen

shot of the SATAChecker test to send to Facilis.
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